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Abstract

The research study aims to study women potentials and develop a guideline to
support and develop women potentials. The method is to study concepts of women
potential, study women potential, conduct women potential development and
development of guideline on women potential support and development.

The study has found that guideline on women potential support and development
consists of 1) development of the process on women potential support and development.
This includes the study of women potential under the context of a community, women
potential, women issues and demands, setting a guideline on women potential
development on self-development, group development and community development,
conducting women potential development by setting goals on women development,
promoting women participation and support from network parties, and sum up the
experience for reviewing data and proposing a guideline on women potential support and
development; 2) development of women potential support and development mechanisms
such as women leader development, women group development and women network
development; 3) support and development of women potential from various sectors on

innovation support, community enterprise support and community tourism support.

Keywords: promotion process, women potential development, women potential
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Abstract

The purpose of this research study is to examine the identity and service of
Maidreamin Café and compare it with other cafes, as well as to study the presentation of
employee identities at Maidreamin Café. The study observes Maidreamin branches located
at MBK Center in Bangkok and Future Park Rangsit in Pathum Thani, aiming to compare the
differences between urban and suburban branches. The research utilizes qualitative research
methods and analyzes through the frameworks of identity and brand personality, symbolic
interactionism theory, and marketing mix concepts (7Ps).

The study found that the identity of Maidreamin Café is defined as a dreamland, an
entertainment café, a maid café, and with a Japanese essence. These identities are expressed
through symbolic communication. In presenting their identities, the staff members take on
the role of the "maid" character, which is inspired by Japanese anime. The maids wear frilly
maid costumes and refer to customers as "Master" or "Mistress". This maid persona is
deliberately separated from their real-life identities. Symbolic interaction in maid cafés also
involves the creation of new shared meanings. For example, raising a clenched fist above the
head while saying "nyan nyan" is a gesture used to call a staff member. Casting a "magic spell"
before eating is believed to make the food taste better. Lighting a lantern signifies that the
customer has become the Master or Mistress of the Land of Dreams, and so on. Furthermore,
a comparison between the urban and suburban branches reveals similarities in pricing,
distribution channels, marketing promotion, processes, and physical environment—there are
not many significant differences between the two. However, differences were found in the
interior decoration and certain menu items, which are unique to specific branches. In terms of

personnel, there is a noticeable difference: the urban branch has more permanent staff than
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the suburban branch. It was also observed that the suburban branch tends to have fewer
customers compared to the urban branch. Regarding customer groups, both branches serve
individuals, groups of friends, and families. However, the urban branch additionally attracts

foreign customers, while such customers are rarely seen at the suburban branch.

Keywords: Maid Cafe, Identity, Identity and Self, Symbolic Interaction
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Abstract

This research article aimed to examine 1) the factors influencing students' decisions
to participate in the Work and Travel program, 2) their experiences during the program, and
3) the benefits they gained afterward. This study employed a quantitative, cross-sectional
research design, targeting undergraduate students who joined the Work and Travel program
between January 1, 2022, and December 31, 2023. Data collection was conducted using the
snowball sampling technique and purposive sampling, with a sample size of 124 respondents
who completed a questionnaire.

The study findings revealed 1) two main factors influencing students' participation in
the Work and Travel program. The first was the push factor from the home country
(Thailand), including social influences such as encouragement from close acquaintances,
observing others’ participation in the program, and the desire to meet new people. The
second was the pull factor from the destination country (United States), particularly the
opportunity for cultural exchange, such as gaining life experience and exposure to new
cultures. 2) Regarding students' experiences during the program, most of their time was spent
working, with free time dedicated to personal hobbies. 3) Post-program benefits included
language and cultural exchange, expanded social networks, and opportunities to travel

across the United States.

Keywords: Work and Travel, Exchange program, Students, Classroom
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mnuimvimameluladmsieans madanfumaasvsia wavulouigatiuayuainisuialunany
Uszine duasulidnisunazdndnwannsaiunslldssmaldazaininndy degnanis
wasudredundnilannufelasinisuaniudeusie 9 wu 1asnns Erasmus Mundus ludsgwme
wouglsy 1Asen1s Work and Holiday Tuuseiweeeainside waglasanis Work and Travel luuszine
ansyeiin Tasinswanilidfisslilonanamsfinu uiduasuaiioinuemedsan arudaniig
sornumanraenIsTaussTy wavairuedorisseiulan Snisdudunainieuniumienliiy
wnvuilemdamiiueaviinelvl o Tuswas

Ta539n15 Work and Travel 1unil slulasen1s Exchange Visitor Program 7L uswiunis

Aaus A.A. 1961 tAsUN1IAIVANIINSTUIAvRIUIEWFanSTawsNINelaIen -1 waslasuanuiley

b

Mngauialan Tassmsdsnanadalonmaliindnuilussdvgaud@nwildluuaniudsuiausssy
Uszinaansgouidnluiislamey lasfigassmneiiensasuairsamtilaluinussmeows i
shummamﬂ?{wi’muﬁﬁmLLazﬂizaUmszﬂmsﬁwmaﬂwgﬂﬁmmmﬂgwmﬂuﬂszmmm%’gam’%m
aeluszoznanliiu 4 \eu sudaduluileaiuaisuszaunsaflunisdniudin uagnsilndu
i msanguriunsit ya 61w Weuluannuindeuaiefinedeuldegausisdyui
setansssunitynaalan (@351 wmen, 2555) wenani anuivhamesiidisnlasenis Work
and Travel ﬁ?uﬁm]zLf]uamuﬁﬁ%’uﬁﬂﬁﬂmLﬁi’hﬁﬂmuLﬁuﬁﬁmumﬂmuq@mau%iw,wiammL’Jm
V93U U AIUAUN IWGNLIU ENEIU AIUAITITUE L5asU S1uA Suemsvhadde wasildnuae
Nuigeddmdmsadunuuinis (5ns \eyAS NS, 2549)

dmiudszinalng 1asenns Work and Travel lefuanuflsnannin@nwingegsdoiilog

A a a

fausiSusdunstud we. 2543 (@us 19Aaeiiesh, 2552) Tnaaniglugiaed w.e. 2559 - 2566 @4

'
aa v = v 1

WU TEmAlneAnduaun 8 veslssimandunAnwiidnsiulasenis Work and Travel wnfian

o v =

HUINAUTBYAYDINTENTIINTAUTZINAANTTOIITAT (2023) Tr1uduidnAnwilngiiduniadnsy
139015 Work and Travel #1u341 J-1 Liiudusgesiaiias auiidnuiuinAnwigads 1,899,800 Ay

Tua9U f.a. 2016-2023 (U.S. Department of State, Bureau of Educational and Cultural Affairs, 2023)

anduaSuAnwiuasnIneInTuyLd IngdesTImans 54



o A

Ui 20 atiudl 1 uns1as - quieu 2568 Journal of HR intelligence

NNTEWAANUDUNALTU N5ANEITITeNTNasan1sAnaulaw15uTATINTS Work and

a o w d‘

Travel apatind@nwseaulsanidedinuddey esnaunsoasieuliiudeaidounasiinuai

¥
=

fudsuuadluresemvulnglugatiogiu mafnwadsiiadyauszasdielmiuietadeiidemasie
msfadndulavesindnuminglunisidisinlasimsdanann Fnvazidislasing uazusslovid
loSunemas

1nMd19lnsInns Feazdasliesdnsnasguazmitsnuiiierdesannsaideyaly
Waulasanis vdanans wazgluuunisiseusinaennsesiuaudesnisuazusuntudagiuves

CY a

Jn@nwleenafiuse@nsaw
119 UI289AUIN15IY

1. Wisfnwtadeninaneanisanaulansiulasinig Work and Travel vastin@nw
2. AN InUsEI1 T UVINAN L USEMINU150TASINNS Work and Travel

'
a o

3. WieAnwUselevundnAnulasuannnisiinsiulaseinis Work and Travel

Uszlevunaininazlasu
1. WENAUILLINIINITS UL DM DANULEEITEIININISNSIULASINS Work and Travel
dnsuiindnu Tneenduuszaunisaiantn@neiaeidnsiulasinis Work and Travel tWuwuinig
= ~
yIaulgue MUYy
2. wiosdunwmnansimunuleuenisatvayuindnedliamnsadnddasenis Work and
Travel uillosnandadninaulonauasnsnens nedigagmnelvindnulasurinuveuas

Uszaunsainiuselevisadinnisyinaussiy

nsaULUIAN NQuuazUITeitiades

1. wyIRRFBIgULUUNSAELTIA AIO

sUwuuNIALTuInvedusaruAna Usenaumen1sinaIu AUYeU 1Uemsn uaziangsy
Funurnssing q Aazsieusndnuailazanuveuianizyana wisUiuunsauiudinazgduses
A uilunranduads suuvuilaildifndunedisseguuulnaiien usldsudnswanniade
ABUBN LYU YAFNAIN ATOUATY yutunedenu wayTausss Tns audng &ausie (2532 $1es
Tu @23u dnsBasned, 2548: 5) Wimddnmnuguuuunsinduinindudnvasiivsznolddin

a0 waslddu Fadinauandunndenseuimiazauauindudnuuzianizvesusasunng
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M33LASIH AIO Statement Usznauludienisinsisinanssy anuaula uwazaufnuiy
iievinaudilanginssunisléing ninens uagnisneuauesioanInLIAdeNTaUR (Fu1A
WIABIANSINA, 2543 91909l NaFdALSA Ineasifioy, 2558: 51)
1. Aanssu (A - Activities) lumsuanseonditaauveanislinanvesyana 1wy muefien
NSEUART 1T0NITUTINAINTTUYLIY

2. arwaula (I - Interest) WurusiosnsizFousludsiiynnanels saudsnnslina
TuiSaewa 9

3. AuAALIY (O - Opinion) AoNsuanInUAnREUALDIADAWEA 9 Imaﬁﬁugmm
NNATYUADAULBIUALANINUINABUTB UG

WeNa NG Plummer (1974 #198alu A5u Sn5BAsINGA, 2548: 11-12) 1aUB31 N1SANW
sUnuuNIIARduTInAuARUSNYMEUIEYINTAIEAST LYW 918 51818 81TN N30UUINATEUASTT
annsotsfuaudlalunginssuamesvesyaaalduniu ldfisavidu Tswes (1995 Snafls
Tu sumed Jundveu, 2546: 27-28) Idausguuuumsiududisiuiilumususing 9 leua

1. sy (Cultural orientation) - 1w Anuaulalufanssumeaimusssy

2. deAu (Societal orientation) - wu n1saulalszinundinunaznisdes

3. {Juifis (Entertainments orientation) — LU N1s3uTLAMEURSINoANLEYNELY

4. Ununazasauas? (Home and family orientation) — 191 MSYNAANTINSINAUATOUASY

5. fiwuazgun1w (Sport and outdoor orientation) — 1¥u M3eeNMAINMELilaguAIN

mMsfnwuuAa AI0 asnsanldifievianudilangAnssuvesifuslnaludedninedsas
waznsnan tnglun1iseasedaglduufaidAnundnunsdiausysriuvesin@nwine s
159715 Work and Travel 3mmaninfisunuunissndudiaguls einadudselovifimnanldsy
1NN5NTINLATING

2. I,Lu'sﬁﬂﬁamu (capital) ¥@4 Pierre Bourdieu

dfnausviudineani (2553) leldomvemuliindudidegidniiannsanoliiia
naUsglovtisensld viednanumunenilsie Gu viensndaudu q dwsuldlunisdidumnism
wavszlevd Ingluilagtu erummnsvesunisrnseenlvaunseiinsouaquiisdsiidusedliuagas
ffuseslails’ donmesdicugnuduversanmseduievenasugmans uazgnldlunsiiasgs
asllaivinfesmadany dufe uunAniFemuesyfiwes

YABSULIEANNMINEYD "N LUAIINYUMAATYERY tneuedl " Junsanudiazasly
Tudrtaan Jeamnsaldldairmdmsdanuuazdunumlunississaaldvindesludaay

(Richardson, 1986) yfleasduunyueanidu 4 Ussiam leun
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1. NMUNALATEFAR (economic capital) asnsadwinuazInysinals wu Ju ninddu
(MEYIUT WA azaugy AuIuIw, 2560)

2. Nun9IAusTsU (cultural capital) L*ﬂummmmmLLazmmfﬁazaummumﬂgma
wagnsAnwdsyfeesuvsesnidu 3 Uuuy Ae ulugduvuvesing aandu uay
aussouziwslusyana @ues yidiee, 2550)

3. yumsdydnual (symbolic capital) Wuaanuawmadsauiildsuniseensulugumy
visodsnn FaneliAnusiuazaulfiuToumiediu Ques ysiwe, 2550)

4. numsdanu (social capital) tdorneynadanuianunsoadayaalifudaen Tuee
Aumnuduiusuagnisuaniddsunalselonilunietis (Maaun uiumm uagaug
FUINU, 2560)

wnAniEomuvesyReeslagminnlilinsgilasanis Work and Travel wostindnu Tag
NuAtin@nwiAseuases 1u NumMaLAsEgAa NumMeTausssy umsdydnval waznuniadeay 3

v a

unumdrdgsenisinduladidiulasenis Feuszaumsalddraiuyunineinsuazasianing

1Y Y

WlaNIMFIALLARITSINIATINT

3. NENANAULaZAIgA (Push and Pull Theory) ¥as Everett S. Lee

nouinanFuLazAIga (Push and Pull Theory) Uad Everett S. Lee yi3ongufiniséeiu (A
Theory of Migration) 1unsauns@nuwiisaduniséreiugiuimeunssiiuunaiy A Theory of
Migration lud 1966 TneinUszannseanivniewdiu Everett 5. Lee Tuummanuil Lee aueds

Tadenandunsengaliyanadnaulagnedu lngaguimnniséredunuiianwnaintade “uwdndu”

'
=

fivlsmaniandesnistreesnarnituiisiunis (Origin) uazilads “Fega” Avimdhgdlalimanian
é'f@ﬁu%é’fmlﬂgiﬁuﬁﬂ@mmq (Destination) (@ugA NOIUURA, 2556)

Tne Lee Mimuafienuvesnséredivesnenig 9 dwLfJumiuJﬁﬂuLLUaQﬁa&Ja’lﬁaanw%ﬁq
2115 d9ldrianazdeadunistredulusseznidndniolna n1sdrenelulszimnaniesening
Usend viseusinssiamstneiusnennuadasloviolafinig (Lee, 1966) aadmssewinguseinetile

o w

n1slendgnedugiu (interational Organization for Migration: IOM) AlaliAndinaiuves “Hée

s
w7 (Migrant) Tudnwazifisatuinnseunquisyanadiud sundasiiegendelitiazidunisdne
iAsvFenng waghiinazdedunelulsamaioszninasena lnsnseunqunauauiinisde
fugnivuAmuNYMANY 1YY L3sUTNYA v3etin@nwis1aA (International Organization for
Migration, n.d.)

a v v =< ¥ v o v 1
NouNanAuLaEAInATas Lee Usnausme 4 Uaduddny loun

>

[ '
¥ o = a

1. Uadewuduniy (Origin Factors) - Uad8iAgavasiunuiidun1silisdadendneu

(Push Factors) Fa.lunssauivinbigausdnindeanisdesnaindugiuia iy Jeym
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msvialenialunisvinuvseaunm@infilid lusuzidadefge (Pull Factors) Wu
wsauIniireedainiledlvg audeasegluiugudy Wy nsiidiauia aseuasy v3e

1% a 1 g v a = [ = = L 4
ﬁﬂ?WLL’J@ﬁ@N‘VIUW@% uaﬂmﬂummi’]%wLﬂuﬂmamlmamaiumamammamammu%

'
v a

Wansdredu Jademaiiazldsundainiuiaivsoniununi uiazsyanali

o w

AMUANAEY (FuBA NOIUUA, 2556; Lee, 1966)

2. Uadgiuiidanenise (Destination Factors) - W ULAgIRUNUNAUNIS Uanen199edl

Uadenaga wu lemalunisviaunganiiwazaunmdinianit uazladendnay Wy

Ly

anmundouiilivanzay vietgymiuriasesdngs uenanidsditadedifunansd
Liidanastonsindule

3. Jadugusssn (Intervening Obstacles) - Uaduguassailnalagnsslunisindulade
fu 19 AldTnelunaiuma dedrdanengvne iesvezyaiilng vnguassatiann
prvliAnemEnalunse viemnudlaldhefasrildnsdnaulagheduinguld
fw3u Gnuen dusfenla uazenz, 2562)

4. Jadwaruunna (Personal Factors) - dnwaizdiuyuAna LU inA 018 ASANY Uag

Uszaun1sad®in aqudiunuimlunisusziliuanudiagvestadesing 9 Tununsunis

[

wazUanene Inednwazivaiiagnvuanislinuadetadesing 9 Agredudseay

o

[ Y o o 14 ! = a v a 1 [y
hazsUunkysen iy}VWl']I“tﬁLLﬁa%uﬂﬂﬁiJﬂ’)']ﬂJﬂﬂLLﬂ%ﬂ'ﬁﬁ@ﬁuI‘ﬂLLﬁﬂWNﬂu‘lU (Aug@ No

1UR, 2556; Lee, 1966)

o

lun1sAnwInsidnsaulAsen1g Work and Travel vesin@nuluszaud3aans fiasulai

[y =

NoUHANAULALAAYRY Lee 1naBurelafundanadonisinduladnsiulasinis wu Jadenansiu

Y

v lidndAnwideInisesnainUszmalng Wy an1ziAsegNanguRIsote1AnluNI5HIUYN

= N a 1

suiitadefganvihliindnwidendulaludiansgewsni wu Temalunisiinduinuzniw s1elana

Y

[
aaa

Ju waznslalanimiszninsinulusiwey ngujitedunseunwiniaseunqulunisitaiy

'
a

iilatladefidmareniséreiu TaslamziutinAnuiidisilasenis Work and Travel

4. NQEAMUAIANTS (Expectancy Theory) 984 Victor Vroom

nguiaun1ania (Expectancy Theory) 484 Victor Vroom Liunguinisdningiiiedune
wsspdlalungfnssuvesuynd laedlhfufenuduiudesviussgdauazarumantainadnsi
Foan1saziindu mwﬁﬁyﬁﬁﬂgwummﬂmmL%'aiuLLuaﬁﬂﬁuaqmjmﬁ’ﬂ%m?wmmﬂﬁmﬁmﬁsm

(Cognitivism) Mxesiuywdduglddyalunisimssiuagdnaulainasiadeiionsvaussainy

a a

AoaN1390nU (AnSlaa 151uFuAng, 2525; 919delu dugiu lade, 2538) wudAnilna1adens

AndularesyudNiinainnismaasuNaansaINnIsnszdl Inelinsfiansananunsduiinadns

1% v
a = |

Uuaziindusazdardiianelanield el ngefarunianiswes Vioom tunguffiunii
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Lﬁ?i'amismzwquaﬂiﬁuu,azmaé’wﬁmﬂ%ﬁugmmmﬂwqwﬁmiﬁmﬁﬂﬂ (Decision-Making Theory)
wazldsudninasndniquien (Hedonism) 711 oi1amudazidonianiefitiund snnuasnio
VANLAEIALTULIN (AN WNESIUWA, 2547 253-255) wunAnveanguianumanisusseenidy
3 peAUsEnoUNANTiduius AUl

1. auienalalunadns (Valence)

Valence vingfaseiunnuseunseninudfyvamadnifiaanivinagldsuannis
nszvihwesyana Tasfianuierdesiuarien dwqdls viruad uazusglovifiyanamanisainuadng

<

U 9 nanfie Valence danduuindloyaradeiniswaansidudmune dandugudmnuadnsiu

=B

Linsznusomnuauls wazdanduaumnyanalidesnisvsendnidemaansinand snfisg1auy
o PN [ c‘{ a I~ = & a a <@ oA = A & a Y PN 1
wiinunAeniInstuRufoudaudsiwaiuingdaazd Valence Mduuin Tuvasiintinauilyl
aulanisidousuniienad Valence NluAudvsaafnauloidousuniatuiundainssiiuay
(931 UMINASTUUN, 2547: 253-255)
2. anutuiasasdia (Instrumentality)
Instrumentality vsngfislaniannisnsevinvsenaansluseaunilaasiilugnadnsan
Y = = I [y s v d' t4 1 o aa [ 1 Y N
seaunils Fadunadnssedudaluiuanananis wu nMsinuifaeiadilygdnisiasunisideu
Funds wnyaaaiuInsufiRvuegadivszdnsamiluniesdedrdgiiasiilugnisidou
o 1 = 3 [ Y v s v @ I~ A o Y
Awnds wWhumnesusnveswndndunsvinnuliled waznadnsszaudaluAonsaousunuatues
Instrumentality IfiAudrAgyaenisiansanauutaziuvewaansideinisuazanudoules
SEWINNTATETLaTHaaNSluTURaumlyU (Nasidnm Wade, 2556: 46-47)

3. A7NUANARI (Expectancy)

Expectancy #11889 ALT0UIINITAIAASLUINAIINNIILLAZAINAIN TN L
aslUagihlugradusluseduusn mnyaaadiviruadlulduinifgituanuneeunauldaduuas
Wetludanunsaussauaansla Expectancy agir1gs lunanduiu minwianitannunengutuly

) P [ Y a v ¢ = ° a v a a 1
WeanenasyAANAaNWS Expectancy A9 (8381 AMY, 2546) AINUAMNIRTUFINUANGS
370 Instrumentality iW91¢ Expectancy Wgntasiuanuneieuvesyanalun1sussgidimunessey
du Tuaeug? Instrumentality 1N8I783AUNTUSEITUNAANGTLOZY?

woNANUNGuH Ve Vroom Galasudnsnaainnguves Maslow lu3esvesdinuaig

£~

YSAANA LNBYY, 2556:

(%
o w  w a

#oan13 (Hierarchy of Needs) finosinuyugiaudasnisidudidudu A
16-47) Wy ANuFBINIsIuTIaN1Y AnusTuasUasnds AudesnisaNinLaznsseNsy A
Fasn1snIsenges uagnIsiauIALLes Hanuad dsmaliyanadnisdatmnsuasinisanainm
AniaIn1snssiveswvzdluganudiianioly yquiiuanidinmsfiansanauduaiuay

Jszlevdannuaansnaunisdnaulaaadiani
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mMsdmguiaunianisues Vioom anldanunsaesuieietladeifinadonisdadulalunis
AngalaseInngene 9 wu nsiessdtidefidmwanenisdndulavesindnwiidnsaalasinis Work
and Travel YnAN®12ENAITITIAMUNYIYILUALAIINAINITOVOIRULDWN BIN DR BN TUTEAY
audnfaniolyl wiouitsanutmadnsAduan wu nausglevinieniaiy anuduius vio
Usvaumsal dadudeiidnAnwuesiiiddfmeladedin mavsnduilaenadestuumfniiugiu
Yomguiinnuaemiviuyydgidenyhadinanisasiiiinuesesdaunieutagauamsn

a Yo A = o & a
LWEJ\TW@IUﬂ']i‘UiiQL{]']MﬂJ']EJLLag‘lﬂﬁ‘UNam@‘ULLWUVIUWW\TW@I‘UQWﬂﬂqﬁﬂigwquu (@391 @J‘Vﬂ, 2546)
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b

A5AAUN15IY
1. US2UIN54aZA29819

a

Uszmnsidhmnglunsinmedeiae dndnwsesulsyaneiimuniadialasens Work
and Travel sninadufl 1 uns1es wa. 2565 fa 31 Sunam w.a. 2566 laesingusegidlums@n
adsilfuindnuiidnsalasams Work and Travel lugaanandenan s1uau 124 au

2. faulsitldlunside

dmsuiudsilslumsfnuluafeduadu dudsdase 1dun Jadedunndnuuses
Uszng Usenause 1) wan1ig 2) 01y 3) AugiiAnuvnzidnianlaginis Work and Travel 4)
uIne1defiAnuuaeidnsalaginis Work and Travel 5) seldnseunsiadanaiious) s1um

o

aundnluadaseu 7) giiduun 8) plinieilegendovuzidnsaulngsnis Work and Travel uagfauys
pwdildlunisfnudsuvadu 3 dau Ao 1) Jededfidwmadonisindulatinsiulasenis Work and
Travel B3A1RaUILDYTEMINTEAUATUUL 0 - 4 2) TInvnizidnsaulasants Work and Travel B
ARPUILDYTENINITERUATILLL 0 - 4 way 3) Usgloviiilasundaninidisanlasanis Work and
Travel BafneuaragszmineseRuazIuL 0 - 4

3. i3eailafildluns3se

Tuunaruidfell §ilsulduvuasuniy (questionnaire) iuadesdiolumafiusiusiudoys
Tnowuuasuauildlunsifudoyatsznouludemanly 3 dwu &l dawdl 1 eyadauyana 1y

1
v Y =

o d' d' v ¥ 1 d'
A0uTAEITUTaYAT U U ABUKUUABUNIN LN lnAN13E B1guaieiily Work and Travel
ANy Ussnnunninends selaaseuaiiadedeineu Iuuaindntuaseuaid Qildnuw uavninie
Neogoduvmzitn31ulATINg Work and Travel Tngaanuduwuusienisifes (item) wagA1au
Yaeida

1 d' ¥ d‘ U o d'd 1 vV 1 ¥

duf 2 Jeyaneriuladenlinanenisidnsiulagenis Work and Travel Ussnaulusie 3
nou laslduinsiauwuu Likert Scale Town aaud 1 tWusiaiuifelfuauaInmianislunoudigi
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Abstract

This article examines labor issues discussed at the International Labour Conference,
focusing on the approaches and labor policies in Thailand. The article addresses key topics,
including biological hazards in the work environment, fundamental rights at work, and decent
work in the care economy. The recommendations emphasize the need for relevant agencies,
particularly those associated with the Ministry of Labour, to reflect on previous policies and
practices while being informed about contemporary issues and possessing a strong
understanding of labor governance and policy. Furthermore, these agencies should review

their duties and responsibilities to effectively address emerging challenges.

Keyword: Labour policy, International Labour Organizaiton, International labour standards,

Ministry of Labour
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Abstract

This article aims to examine the organization’s Onboarding Program, which
establishes a foundation for new employee engagement and contributes to overall
organizational success. The study analyzed several key aspects: (1) the principles underlying
the Onboarding Program, (2) the advantages it offers, (3) the essential stakeholders involved,
(4) factors influencing the program's success, and (5) methods for evaluating its effectiveness.
The findings indicate that the Onboarding Program serves as a crucial component of human
capital management within the organization. Its primary objective is to familiarize new
employees with the organization’s policies and their respective roles. The advantages of the
Onboarding Program are that it facilitates effective personnel management. Successful
implementation necessitates collaboration across various sectors, requiring systematic
coordination and planning. Furthermore, several additional factors must be considered to
ensure the program's success, including (1) a clear policy from executives regarding the
Onboarding Program, (2) a thorough understanding of the process by all personnel involved,
including executives, the HR department, supervisors, and mentors, and (3) the provision of
opportunities for feedback from relevant parties and new employees, which can inform
operational development and improvement. Ultimately, organizations should possess tools

to objectively evaluate the success of these processes.

Keywords: Organizational commitment, Human Capital Management, Onboarding Program
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wisailefisndulunszurunsfuninaulug seilosdnsidinisvin Onboarding Program wifnany
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